
Complaint form     
To:

Hoa & Moa art toys Małgorzata Szwałek

ul. T. Zawadzkiego „ Zośki” 40A/29, 65-528 Zielona Góra, Poland.

Name and surname : ____________________________________________________________________________________________

Address, street, house number:  _____________________________________________________________________________

Postcode, city : ___________________________________________________________________________________________________

e-mail: ______________________________________________________________________________________________________________ 

Phone number: ___________________________________________________________________________________________________

Order number: ____________________________________________________________________________________________________

The date of delivery: ____________________________________________________________________________________________

Receipt number:  _________________________________________________________________________________________________

I am writing to complain about:

 

________________________________________________________________________________

Defect description: ______________________________________________________________________________________________

________________________________________________________________________________________________________________________

I feel that your company should:

replace the product:__________________________________________________________________________________________

send me a refund to the bank account: _______________________________________________________________

other: ______________________________________________________________________________________________________________

* Delete as appropriate

Account number for the refund:

_ _ -_ _ _ _ -_ _ _ _ -_ _ _ _ -_ _ _ _ -_ _ _ _ - _ _ _ _ 
Account owner: _________________________________________________________________________________________________

I agree to the processing of personal data included in this form for necessary complaint procedures (§ 9 
Terms and Conditions).

I am familiar with the complaint terms referred to in the store’s terms and conditions, including the necessity 
to include this form in the package along with the original proof of purchase (the receipt)

__________________________________

                                                                              place, date and the customer’s signature  


